17 April 2020

Press release
issued by the associations and federations of lessors
on the automatic cancellation of commercial rents for microbusinesses and
deferred payment arrangements for other businesses

Since we committed to support businesses on 20 March, our members have deferred
rental payments for the period during which stores remain closed and have opened a
dialogue with their tenants regarding arrangements to spread out the payment of the
deferred rents.
In light of the decision - dictated by the health crisis - to extend the period during
which stores will remain closed, and given the likelihood that the economic recovery
will be gradual, we call on our members to introduce automatic measures without
delay to help their smallest tenants face their cash flow problems, since they have
been hit particularly hard by the economic crisis. We also ask our members to open a
dialogue with other tenants whose cash flow is under strain, taking their individual
circumstances into consideration.
For microbusinesses that belong to one of the sectors that have been required to
cease their operations in accordance with Article 1 of the Decree of 15 March 2020,
which provides for a series of measures to tackle the spread of Covid-19, we call on
all our members to cancel three months of rent, excluding charges, which will remain
due since they correspond to actual costs incurred by the landlords even when the
shops are closed.
These measures will be applied automatically and will not be based on the specific
circumstances of each microbusiness.

For other businesses that have been affected by the economic and health crisis, we
ask our members to open a dialogue with struggling tenants with a view to easing the
strain on their cash flow, adapting on a case-by-case basis their response and the
arrangements that can be put in place. There are various possible options depending
on the landlord and the tenant, according to their size and their cash flow difficulties,
as well as the financial capacity of the tenants and the lessors themselves. Please
note that the measures that will be taken by the landlords will supplement those
already put in place by the French government to relieve the strain on businesses’
cash flow, in particular short-time work and eligibility for state-guaranteed bank loans.
Lastly, we call on the federations of retailers to work with us, under the direction of
Bruno Le Maire, Minister of the Economy and Finance, to draw up a code of good
conduct for relations between commercial landlords and tenants during the current
economic crisis. This code will set a framework for an amicable dialogue between the
parties, by setting unbiased principles to ensure transparency and a review process
that is commensurate with each situation and the circumstances of each party, and to
handle the suspended rents and manage the period when stores will reopen. The
Minister of the Economy and Finance will appoint a mediator to ensure that this code
is followed correctly and that any disputes that may arise between landlords and
tenants are settled amicably.
We are hopeful that, combined with the government’s measures, these arrangements
will enable our members’ customers and partners to overcome this unprecedented
crisis. They have our assurance that our members are fully committed to helping
them resume business as soon as possible.
Lastly, we encourage lessors who are not members of any of our associations or
federations to implement these supportive measures.
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